
Direc tor Of As s es s m ent, Accounta bility, And Accredita tion 
(Educa tiona l Progra m  Ma na ge r 2) 

J OB SUMMARY 
Under the general s upervis ion of the As s ociate Dean for Academic Affa irs  in the Neag School of Education, the 
candidate provides  leaders hip for developing and maintaining proces s es  and s ys tems  for continuous  
improvement efforts . The primary res pons ibility involves  overs ight of the des ign, development, and management 
of a  comprehens ive and integrated as s es s ment s ys tem to provide information to evaluate productivity, 
effectivenes s , and impact in alignment with the goals  and mis s ion of the Neag School as  well as  accreditation 
requirements . Tas ks  include identification, collection, maintenance, and analys es  of data  from various  s ources , 
effectively communicating analys is  for decis ion-making and planning, publication and compliance with 
regulations , and working with faculty and s taff to crea te, plan and adminis ter program as s es s ments  and data  
s ys tems  related to accreditation. Incumbents  in this  pos ition are expected to independently manage the day-to-
day adminis tra tion of data  and perform moderately complex analys is , forecas ting, and reporting. This  pos ition 
requires  s ome travel within the State of Connecticut. 

The Neag School of Educa tion s tands  out as  a  major contributor to ins tructional and res earch excellence at the 
Univers ity of Connecticut and beyond. With academic departments  dedica ted to educationa l leaders hip, 
educational ps ychology, and curriculum and ins truction, the Neag School offers  a  five-year integrated 
bachelor’s / mas ter’s  and a  one-year, pos t-bacca laurea te teacher education program as  well as  certification 
programs  in s chool leaders hip, couns eling, and ps ychology. According to the 2023 U.S. News  & World 
Report rankings  of Bes t Graduate Schools , the Neag School ranks  among the top 20 public graduate s chools  of 
education in the nation with its  s pecial education program tied at No. 17 in the s pecialty program category 
rankings . 

The Neag School’s  mis s ion is  to improve educa tional and s ocia l s ys tems  to be more effective, equitable, and jus t 
for all. The ideal candidate for the Director of As s es s ment, Accountability, and Accredita tion pos ition will promote 
equity and inclus ion and have an unders tanding, s ens itivity, and apprecia tion for s ocial jus tice, cultural humility, 
and inclus ivenes s . 

DUTIES AND RESPONSIBILITIES 
1. Identify, anticipate and addres s  as s es s ment, data , and information reporting needs  of the Neag School of 

Educa tion. 
2. Lead the development and implementa tion of the Neag School of Education As s es s ment Plan, facilita ting 

revis ion and updating the plan on a  routine s chedule. 
3. Coordinate and communicate with accreditation agencies , Univers ity offices , and Neag leaders hip for the 

purpos e of as s embling reports  required for a  variety of needs . 
4. Provide moderately complex data  ana lys is  in s upport of academic planning, reporting, and decis ion-

making at s chool-wide, department, and program levels . 
5. Complete data  s ynthes es  for external as s es s ment reports  (e.g., CAEP Annual Report, US News , Title II 

Report, etc.) and collaborate with appropriate pers onnel to ens ure timely and complete s ubmis s ion. 
6. Take a  proactive role in the des ign and maintenance of as s es s ment s ys tems  required of accreditation 

agencies  in education, including organizing new data , as s is ting s taff and faculty in developing valid and 
reliable program and s chool-wide as s es s ments  for accredita tion, developing s tandardized practices  for 
linking to Univers ity s ys tems  as  relevant, and for collecting, analyzing, and interpreting data  to ens ure 
data  accuracy and integrity in all reports . 

7. Effectively communicate analys is  through formal pres entations , narratives , and written reports  ta ilored to 
various  internal and external target audiences . 

8. Overs ee the development, implementa tion, and analys is  of s ys tems  required for program, department, 
and s chool-wide s urveys . 



9. Serve as  a  res ource for education-related data  and ana lytical s upport to various  s takeholders , and 
mainta in contact with Univers ity and external offices  to obtain and ens ure the accuracy of information. 

10. Supervis e and train Neag School s taff and s tudent as s is tants  as  needed to complete as s igned projects . 
11. Repres ent the Neag School of Education on various  Univers ity and externa l committees  as  needed or 

required. 
12. Other related duties  as  as s igned by the As s ociate Dean or Dean. 

MINIMUM QUALIFICATIONS 
• Mas ter’s  degree in meas urement/ educa tional as s es s ment, or a  related quantita tive dis cipline. 
• Five years  of profes s ional experience in an education as s es s ment related area, with one year overs eeing 

large projects . 
• Working knowledge of program as s es s ment proces s es  and accreditation s tandards  in education (e.g. 

NEASC, CAEP, APA, CACREP). 
• Experience us ing s ta tis tica l analys is  programs  for reporting and decis ion s upport, including s ome 

knowledge of programming. 
• Cons iderable knowledge of program eva luation and applied res earch des ign and analys is . 
• Demons tra ted independence, crea tive thinking, and writing in addres s ing and res olving is s ues  in 

education as s es s ment and accreditation. 
• Ability to work with data  from multiple electronic s ources . 
• Excellent analytical and quantita tive s kills  and s trong data  vis ualization s kills . 
• Excellent ora l and written communication s kills . 
• Ability to work productively and collaboratively with Neag faculty and s taff as  well as  with partners  at the 

Univers ity of Connecticut and externa l partners  and s takeholders , including local s chool dis tricts  and the 
Connecticut State Department of Education. 

PREFERRED QUALIFICATIONS 
• Doctoral degree in a  rela ted area. 
• Working knowledge of ERP s uch as  PeopleSoft, SAP, and Banner. 

APPOINTMENT TERMS 
This  is  a  full-time, 12-month pos ition in a  flexible work environment. The pos ition has  a  one-year proba tionary 
period and an anticipated s tart date of December 23, 2022. Salary is  commens ura te with experience and includes  
full and comprehens ive benefits . 

TERMS AND CONDITIONS OF EMPLOYMENT 
Employment of the s ucces s ful candida te is  contingent upon the s ucces s ful completion of a  pre-employment 
criminal background check. 

TO APPLY 
Pleas e apply online at https :/ / hr.uconn.edu/ jobs , Staff Pos itions , Search #496927. For full cons ideration, pleas e 
upload a  cover le tter, res ume, and the names  and contact information for three (3) profes s ional references . 
Review of applica tions  with begin on November 1, 2022. 

This  job pos ting is  s cheduled to be removed at 11:55 p.m. Eas tern time on November 30, 2022.  

All employees  a re s ubject to adherence to the State Code of Ethics  which may be found 
at http:/ / www.ct.gov/ ethics / s ite / default.as p. 

The Univers ity of Connecticut is  committed to building and supporting a multicultural and diverse community of 
s tudents , faculty and s taff. The divers ity of s tudents , faculty and s taff continues  to increase, as  does  the number of 
honors  s tudents , valedictorians  and salutatorians  who cons is tently make UConn their top choice. More than 100 
research centers  and ins titutes  serve the Univers ity’s  teaching, research, divers ity, and outreach miss ions , leading to 
UConn’s  ranking as  one of the nation’s  top research univers ities . UConn’s  faculty and s taff are the critical link to 
fos tering and expanding our vibrant, multicultural and diverse Univers ity community. As  an Affirmative Action/Equal 

https://hr.uconn.edu/jobs
http://www.ct.gov/ethics/site/default.asp


Employment Opportunity employer, UConn encourages  applications  from women, veterans , people with disabilities  
and members  of traditionally underrepresented populations . 
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